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The Company Through the Years

Our history at a glance

Mirora is a reliable, productive translation agency founded in 1997/ as a result of the efforts made by two fellow students
who were passionate about pursuing their dreams. Since the day it was founded, it has offered professional solutions to the
needs of its clients and business partners.

Mirora, which became one of Turkey’s best translation service providers in a very short time after its establishment, has
strengthened its commitment to grow through its offices set up in Dublin (2006) and Dallas (2016).

As a result of the quality policies and systems we have been implementing without compromise, Mirora received its 2001
QMS certificate in 2007 from the British Standards Institute bsi., and today we hold ISO 9001:2015 certification, the latest
version of that standard.
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We are different.

We do what we love, where we love!
The core of our operations is an

internal team of Turkish full-time We are a global translation company based in Istanbul-

_ Turkey that operates on three continents, offers
translators, project managers and

—) professional solutions for your translation, localization
page design staff; not project—based, and language consultancy needs in all languages and
"virtual" groups of freelancers, EHRE @F SeilgY:

working from home.



mirora®

We speak the languages you don't!

We are a member of various
professional associations and have
established alliances with partners
who are certified language service
providers performing high quality
and customer-oriented works all
around the world.

Today, through our reliable native
speakers of each target language,
we offer services for over 40
language pairs.
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e We provide tailored solutions for our clients’ special requests in all our service projects from quoting
to job delivery. Our corporate aim is to attain PERFECTION without compromising SPEED,

CONFIDENTIALITY, RELIABILITY and ACCURACY both in our job and in our relationships with our
clients.

e For language pairs that do not contain Turkish, we always cooperate with suppliers who are native
speakers and live in the country of the target language.



What we do

Our experienced
and skilled
professional team
guarantees
customer
satistfaction in

every project.

Services

Written

Translation

Subtitling

Industries

Medical

Finance &
Banking

Interpreting

Sworn
Translation

Game
Localization

Automotive

Localization

Glossary

Software & IT

Technical &
Manufacturing

Transcription

Transcreation

Website
Localization

Legal

Editing &
Proofreading

Desktop
Publishing

Marketing &
Advertising

Tourism &
Transportation



We will aim for the best,
e _ —>  and all our efforts will only
' focus on quality.

Integrity
Quality
Sharing and Team Spirit

Customer Orientation




Our core values

We want you to expand your business globally with quality language services and

It is our mission to help you find the perfect way to get what you need.

What we
care about
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Quality

Is not simply a word to us
but a concrete objective we
never compromise.

Translation is a personal, subjective field requiring qualified labor but there are
some irrefutable, objective criteria that help us achieve a high quality translation:

It should always be done by a native speaker of the target
language.

Editing should be done by a second linguist who's also a native
speaker of the target language.

Translators should always be subjected to continuous training,
measurement, evaluation and feedback processes.



Are you
ready to

help your
clients in any
language
you like?

Even if people can speak English well, when they see marketing

materials or WEB sites in their own mother tongues, they spent

more time to read the content and they become buyers easier.
That iIs the reality spoken almost in all sales & marketing

resources with various statistics.
Mirora can translate the content of marketing material as if they
are written in target audience’s native languages with our

professional, competent, native teams.

What are your targeted audience’s languages?



Our Secret Sauce

We reflect your originals as we
consistently work with
experienced, expert professionals
who are accomplished in their own

fields.




Send an email to
Info@mirora.com
or visit
WWW.mirora.com
and find out how we
can REALLY help
you & help your
clients.
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Head Office
Yeni Mahalle, Pegagaz Sok.
Pega Kartal A Blok, Kat:/,
D:40, 34880-Soganlik, Kartal,
ISTANBUL-TURKEY

Q

Dallas
14069 Union Grove Ln.,
Frisco, TX 75033

Qy+90 216 384 7246



