mirora®

WE REFLECT

TRANSLATION - LOCALIZATION - LANGUAGE CONSULTANCY

We reflect your originals.

The corporate translation and localization partner trusted by leading brands worldwide: international standards,

native-speaker experts and fully documented processes.
50+ 200+ 1SO 9001:2015

language pairs native experts certified by BSI



AT A GLANCE

Corporate translation you can rely on

We work to international standards in translation and localization — and give the world's leading brands a stronger voice in every market

they enter.

30+ 50+ 200+ ISO

years 9001:2015

of corporate experience language pairs native experts & partners BSI-certified system

Speed, confidentiality, reliability and accuracy — every project handled with the same sense of responsibility.
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OUR STORY

Two friends, one idea — and 30 years of it

Since 1997, uncompromising quality standards and the trust we have earned have kept us a step ahead in our industry.

1997

®

Founded

Started in Istanbul by two friends.
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2007

®

ISO 9001

Quality certified by BSI.

2016

®

Dallas

A US office widens our reach.

2020+

®

Al & 50+ languages

Al services; 50+ language pairs.

Today

®

30th year

A global corporate partner.
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HOW WE WORK

No handoffs. No guesswork.

Great translation comes from a great team.
There's no shortcut.

At the heart of our work is a full-time team working side by side
under one roof: translators, editors, project managers and design
specialists. Every project is handled end to end with the same

discipline and care — never passed on to ad-hoc teams or loose

processes.

mirora

- WWW.mirora.com

In-house, full-time
team

Not freelance or virtual groups — an
experienced team.

Delivered on time

Disciplined project management and
up-to-date workflows.

Native speakers +a
second linguist

Every translation is produced by
native-speaker translators and
reviewed by a separate editor.

Confidentiality &
accuracy

Consistent, uncompromising quality
on every project.
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GLOBAL NETWORK

We speak the languages you don’t

Alongside our expertise in the English<>Turkish pair, we work worldwide in more than 50 English-based language pairs. Our partners are

corporate translation companies that share our focus on quality and bring native-level command of their own languages.

@

50+ language pairs 200+ native experts In-country suppliers
Broad coverage across Europe, the Middle Translators and corporate partners whose For pairs without Turkish, specialists living in
East, Asia and the Americas. mother tongue is the target language. the country of the target language.
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SERVICES — 1

Translation, interpreting, localization

E

®

Translation & Editing Interpreting Localization
— Written translation — Simultaneous interpreting — Website localization
— Proofreading & final review — Consecutive interpreting — Software & apps

— Sworn & notarized translation — Remote (online) interpreting — Game localization

— Back translation & linguistic validation
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SERVICES — 2

Multimedia, data and artificial intelligence

Multimedia & Content

— Subtitle translation & timing
— Transcreation

— Professional content writing
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Language Technology &
Data

— Translation memory & termbases
— Post-editing

— Desktop publishing (DTP)

Al Solutions

— Al voiceover in 130+ languages
— Al-assisted transcription

— Fast, cost-effective delivery
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INDUSTRIES

Translation backed by sector knowledge

Life sciences are our core focus, with deep expertise in clinical research, regulatory submissions, pharmacovigilance and medical devices.

Life Sciences &

Medical Legal Finance & Banking

Automotive Technical & Software & IT
Engineering

Marketing & Travel & Gamin

Advertising Transportation 9
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OUR QUALITY COMMITMENT

Quality by design, not by luck.

> >

Translation [7] Editing [E] Proofreading [F]

+ any further verification steps a project calls for.

O Native-speaker principle

Every translation is produced by specialists whose mother tongue is the target language; editing is carried out by a
second linguist.

ISO 9001:2015

Full documentation ” :
. BSI-certified quality

management system

Under ISO 9001:2015 every step is recorded, and our processes are ready for audit at any time.

O Continuous improvement

Our translators go through regular training, measurement and feedback.

mirora - Www.mirora.com 09/15



TECHNOLOGY & Al

The technology behind the words

CAT tools Memory & terminology
Trados, memoQ and whichever tools you work with — for Translation memories and termbases keep your language, tone
consistency, speed and cost efficiency. and terminology consistent.

Al voiceover Al-assisted transcription
Natural-sounding, high-quality voiceover in more than 130 Audio content turned into text quickly and cost-effectively.

languages and dialects.
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PRICING

The only word count that matters

We price by source word count — the international standard — rather than by page or character. Your budget is clear before the work begins:

transparent, comparable and free of surprises.

Analysis Transparent report Repetition discount Clear budget
Source files are analyzed with Repeated and new word counts A discount applies to every Budget and timeline are settled
translation memory software. are shared with you. repeated word at segment level. before work starts.

2 Lowercost ® Timesaved Consistent terminology
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MISSION & VALUES

What we stand for

We take translation and localization off your plate so you can stay focused on your business. Our aim is to carry your brand's own voice

into every language — and into new markets.

Team spirit

Accuracy Quality

Customer focus Innovation Transparency
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CLIENTS

Trusted by leading brands

Akkok Holding Amgen BSI Ceva Animal Health
Eczacibasi Enerjisa Uretim Estima Arastirma Ethic CRO
Excelya IQVIA intervet Mavi Giyim
Medikapoli Medpace Medvica Mikado
MSD Nadir Metal Pitstop Polisan Holding
Quadro CRO Samet Global Tayap Yasar Holding

The only Turkish translation company with BSI-certified ISO 9001:2015.
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READY TO START?

A head start on your first project

10% welcome discount Free sample translation Same-day quote

Send your files and get a quote the same
day.

A discount on our first project together. See our process and the quality of the
writing on a sample made for you.

Send your documents to info@mirora.com to get started.



mirorae

Let's talk today

Let's set up a call, look at your project together and find the solution that fits you best.

Head Office — Istanbul Dallas — USA

Yenisehir Mah. Reyhan Cad. Seckinev

Konaklari No:42/16 i¢ Kapi No:1, Pendik Frisco, TX 75033

. +90 216 384 7246 = info@mirora.com @ WWWw.mirora.com

14069 Union Grove Ln.

www.mirora.com
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